The 2003 World Conference on Mass Customization and Personalization

MCPC 2003 Conference Proceedings Order Form

Contents: More than 120 full papers and
presentations from the conference tracks:

- Plenary Keynotes
- MCPC 2003 Research Tracks and Papers

MCP Strategies and Economics
MCP Product Design

MCP Manufacturing and Logistics
MCP Information Systems

User Driven Innovation

Customer Interaction Behavior

CRM and Branding for MCP

MCP Communities and Personalization
for MCP in E-Commerce

e MCP and Sustainability

e MCP Research in the Fashion & Footwear
Industry

e MCP Case Studies from Various
Industries

- Business Seminar Sessions

e Business Seminar Track A: MCP
Paradigm Shifts and Enablers

e Business Seminar Track B: MCP in the
Fashion Industry

e Business Seminar Track C: Myths and
Paradigms of MCP

The CD-Rom contains also copies of the
MCPC 2003 Business Seminar handouts. See
the presentations of leading MCP executives
sharing their mass customization experiences.

Ordering includes also an access key to an
update web site with extended versions of the
conference presentations (add. 250+ pages!).

Proceedings of the MCPC 2003: Competitive
Advantage Through Customer Interaction:
Leading Mass Customization and Personali-
zation (MCP) from the Emerging State to a
Mainstream Business Model

Edited by Frank T. Piller, Ralf Reichwald and
Mitchell Tseng, with an introduction by B.
Joseph Pine Il, Munich October 2003.

1500 Pages on CD-Rom plus 80 Pages
Booklet with all Abstracts and Full Contents.

Order Form
Please send to:

Technische Universitat Miinchen, Dept. AIB
Frank Piller

Leopoldstrasse 139

80804 Muenchen

Germany

FAX: +49 (0)89 289 24805
e-mail: info@mcpc2003.com

Yes, | order __ piece(s) of the Proceedings of the MCPC
2003 (80 page booklet and CD-Rom with more than 120 full
papers on 1500+ pages) for the price of 95.00 Euro plus VAT
and Postage (zzgl. 16% MwsSt. und Versandkosten).

] Special Offer: Tick this box if you want to order the 2003

proceedings together with a copy of the Proceedings of the
MCPC 2001 (CD-Rom with more than 70 full papers) for an
additional 30.00 Euro +tax only (MCPC 2001 proceedings
alone are priced 95 US$).

Name:

Company / University / Department:

Address (no post box, please):

Country:
E-Mail:

Signature & Stamp of Organization:

50 % Student Discount: If you are a student with a valid ID,
please fax us your order and add a copy of your valid student ID
to get a 50% discount.

Download full contents and all abstracts of the papers at
www.mcpc2003.com/proc.htm



